
Please find below the URL to be used for Central Bank’s VKYC – Closed User 
Group environment for opening of Saving Account through Video KYC. 
 
URL for Central Bank’s VKYC – CUG environment 
https://vkyccug.centralbank.co.in/home?client_id=CBI&api_key=CBI&process=U 
 
 
Pre-requisites:- 
1) Internet enabled devices such as laptop/smartphone/tablet  
2) Aadhaar No. and Mobile No. where aadhaar is having mobile linked.  
(Note Mobile Number, Aadhaar and PAN should not exist in CBS, else de-duplication error will occur.) 
3) Original PAN card 
4) Plain paper and pen. 
 
 
Steps for online account opening through VKYC - Revised Journey 

 

1. Open webpage, enter mobile number and generate OTP. 

2. Enter the OTP received and start filling application form 

https://vkyccug.centralbank.co.in/home?client_id=CBI&api_key=CBI&process=U


 

 

 

 

 

3. Customer has to enter 

aadhaar number and generate 

OTP on mobile number linked to 

aadhaar, enter OTP.  

 

Enter the PAN number and get it 

validated. 



 

4. If customer age is between 18 to 

30 years, account type selection page 

will open. Customer has to select Normal 

Savings account or Cent Yuva Account 

 

For other customers Normal savings 

account (HSS) will be auto selected. 



                

 

5. Customer need to fill the personal details, most of the details will be auto fetched 

from aadhaar and auto filled. 

 



                 

 

6. On next page customer need to select few drop downs related to additional 

information. 

 

 

 



 

 

   

7. Application form is completed successfully. 

Now customer will submit the same and start 

video KYC 

8. Check list for Video KYC will be shown and 

session will start.  



 

 

 

 

          

 

 

9. Application will ask for few device access permission. Customer has to ALLOW. 

10. Application will automatically enable required permissions and start the process of 

connecting calls to VKYC Agent (CBoI Official). 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Customer will be kept in waiting pool 

until any agent is available to take the call.  

Customer will be waiting if all agents are 

either busy on another call or offline. 

11. Customer has successfully allotted to 

an agent and waiting for agent to accept 

the call.  

Notification for call will be displaying at 

agent’s screen. Agent will accept the call.  



 

12. During session, few basic details will be reconfirmed. Customer selfie will be 

captured; customer original PAN card and signature will be captured. Desired home 

branch for account opening will be asked and session will be submitted. 

 

  

 

14. After submitting, entire session will be checked and audited by concurrent auditor. 

After successful audit approval account will be opened in CBS. 

 

If account not opened after successful VideoKYC session within 24 hrs. 

Contact No. +912261648604 (VKYC Cell Mumbai) 
Mail :vkyc1@centralbank.co.in 
cc :cmvkyc@centralbank.co.in 

 

13. If Video KYC session is disconnected due 

to any technical reason or network issue.  

Customer can re-open and restart the 

journey from the last point. 


